
Welcome to our office! The information below is provided to make you aware that our fees are different if you are a cash paying 

patient versus if you have insurance.

Insurance Patients
You will be responsible for payment of any deductibles, co-pays, and coinsurance amounts not covered by your insurance         

provider (the amount of these costs varies). Please note that we usually charge insurance companies between $120-300 per visit, 

dependent on the therapies performed in conjunction with the acupuncture, such as: manual therapy (massage), infrared, e-stim, 

injection therapy, therapeutic exercises, etc. Charges are often higher for new patient visits or re-evaluations of your case. We 

rarely receive what we bill since all charges are reviewed and reduced by insurance companies. When you receive your      

explanation of billing (EOB) from your insurance company, it may tell you that you owe Masuda  Acupuncture the difference 

between

 

what we charged for your visit and what your insurance actually paid. This is not necessarily the case. We will inform 

you

 

if

 

we

 

will

 

need to collect this balance or a portion of it (we usually do not).

There may be times when our billing service is mis-quoted information and payment is not made as initially described by your 

insurance. These additional amounts are your responsibility and we will do our best to keep you apprised of any information 

regarding your benefits if they should change.

Cash Patients
Currently our cash rate for a new patient visit (thorough exam, health history, and report of findings) is $120 and acupuncture 

visits are $75.

These fees are called “point of service fees” as they are paid at the time services are delivered. Understand that this is also a dis-

counted fee because it does not involve the administration and processing of insurance, and because we know most people are 

unable to pay our regular fees that we bill insurance companies. 

All fees charged at Masuda Acupuncture are reasonable and in keeping with industry standards.

Other Services
* Herbal and Dietary consultations (includes a prescription for an herbal formula, nutraceuticals or specific dietary program); 

New Patient $120, 1 hour for $75 and 30 minutes for $45. Herbal and Nutritional Supplements are NOT covered by insurance or 

third party payers and must be paid at the time these items are received.

I have read and understood the fees charged at Masuda Acupuncture.  

 

Patient Signature:  _______________________________________________________________Date: ____________________________________________
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